بررسی مهارت‌های ارتباطی بین فردی و عوامل مرتبط با آن در دانشجویان دانشگاه علوم پزشکی کردستان، سال 1394 by وهابی, بشری et al.
                                                      	
                                 ! "  
#	  9 #%  &24 &)*+ 95 -./ & 102  112  
 	
     
 	   	 
    ! "#
 $ %&	' ()*+1394  
 	1 	  2  3	   4  
#23+456	+ :  !" #$ !%& '()*  +" ,$       !%&& vahabiahmad@gmail.com  
-./ :22/4/95         4/5& :24/7/95          78 :25/10/95  
  
"0(1  
234 50 : : ; . < < (  <=> /. < ?@A  < 	  (" # $ <  (B " 	 C?(* A 
/ -$ . D E .: #% DGA E  <GHI D/  ?@A  '()*  +" #/(J" #  #K  L@A M(* 	 . D
/> 'J" #$ !%&.  
	
 7: ( GIN O("  <GHI D/ .<GP #K D  < "( #$ !%& '()*  +" #/(J" $ ( 720  < ="
.> Q $ ( .RA :( .%<$&    	K SP  	 $ ( #/(J" ;.>( :RT M T 	 
34 $(( . D ?@A A (  U	 . %. '"    	K SP   SPSS  <TV"20 -.> Q M)WA 	 </%JA ( .  
 2&:  " D+" : XI$ @A    <GHI ( #/(J" ?74/9±49/102 ( . " D  G Y@A  D+"
: -" (P	 )RWA 'A 	 #/(J" ?@A )62/0=p .( " D/ 	 D/ : D+"  ?@A 50/9±33/99  	
18/10±25/104 < < Y( _AA < ( &A(/ 	 M* `A.  
2&	8: "(A XI$ <  #$ !%& '()*  +" #/(J"  :  Q ()I  +/P  . D ?@A 
" .: NA (a <  <)B  b	c& 'J" <(A ?@A (.  
9 80!': A :#/  +" (J" . D ?@.  
  
20:  
   : . < < (  <=> /. < ?@A 
 # $ <  (B " 	 C?(* A   ;
 (" / -$ . D E < .: D/ #8  
#K /$" < V (B  "(A .  
 	 d=" :%* #K D/& >V. eIf 	 /A g*
 ( )h 	 $  -N.( b)1 -4.(   	
 D/A   :?@AM(*   < #V" HGA 	 <G$(A
/K  . D/<)$	 #$ QA  (K  'a" 	  
 
 
 
 
 
-$  V %".   D Y@A Y@A j-$ O(" 	 .
k l 	 k .  :)  m/?  k Y@A
 n M k l Y@A  -$ 'k 	 # m/?
 	 : : # -Gf	 RT ...  . .
 <I 	   Y@A Q /"(A < -$ V "(A
  < )5 .( 
  o( Y@A ;/5  H M <   >c/	
  <   +/ 	 	VA /> -@p >(> 
 
 
 
 
 
1- "#/ ,$ #$ !%& '()*  +" /(J" :NNWA < !%& (J.  
2- #/ ,$ #$ !%& '()*  +" !%&&  !" +/K '()*  	> /$ !%& $   RRTA .  
3- $  - 4(K   	& qQ #$ !%& '()*  +" "  "#/ .  
4- #/ ,$ #$ !%& '()*  +" -k$  or *P M(* :NNWA % /$ V/ K RRTA .  
D
ow
nl
oa
de
d 
fro
m
 z
um
s.
ac
.ir
 a
t 1
2:
01
 IR
DT
 o
n 
W
ed
ne
sd
ay
 A
pr
il 1
9t
h 
20
17
8	 98 % 	        )103 
      "  ! &)5 #	  9& #%   24& )*+ 95 
 g*  " # <   >c/	 D/  ?@A  "
 Y@A D.?  -/f b/%. >)6 .(:  
; /. ?@A P    	 C?(* # -
" D E < #$ 	   .  .  VNA
:   =)T " <.> a"  ?@A  .
: D/  VNA ;/ : <$ <$ <   
: < "  (" VNA /. 	 /(W  
/(W  /. 	: 	 " . D <@P 
#K /./ V < #K  (K  <"  
   =$ )7(. : -$ V  ?@A 
  XW s '* ?@A  -V! ) M* 	
  " "V" L	  ( Dt 	 '& (W
 =A u($ .: (@  (B v/" ?@A 
- (B   D.?  .'* : "V" 
  =A u($  " .: (@ v/" ?@A 
- (B   D.?   (B .: #	 
:  '!t ?@A-N.( 	 	 #! +/  
 - (T" )9  	8 .( Y@A Q !%& '()* 
B E  4(K <)P  SP  <  	K
# / 	   -/ :*k? 	 Q  ( . a" 
#$ "P : - 	 </&  	> 	 < ?@A 
: < "(  VNA <.&   . D ?@A
:  	> Q </& ">. : . D  
!%&  	> #/(J" A 	f 	  ( " #/(J
V/ #K "(  )713-10.(  
< #/(J" /"(A Q  !%& '()*  	> 
#K _$  =$ 	 Y@A:    ?@A 	%P 
 A M(* D/A eV < #"K >/ -=  5>o
LW  "K !)* b/%. _@$ 	 /K   	 H 
 > . #(* <  /K  < !%& '()* #/(J"
 	 " %  "  / 	 # 	 #$
-HG. < U(h   _V < P "  (B
: D/ "  .4(K  T .?   
LW 	 #$  !%& '()* #/(J"  H 
 'J"  A  . 	 or Y@A Q 5H >
 E @& < J # Dt 	 #! 	 "
 " 	 (K  ()15  	14.(   "	. :GHI
: <   'J" !%& '()* #/(J" ?@A 
 -$)158-5( D/ XI$ / < "K   GA  
:" <B&  .  
<GHI  < -$ #K   # #! 	 #!
:  >/  #/ ?@A  $  ( #
 < -$  ( L$(    !%& '()*  +"
 #K D/ 	 +. /(J"  ( < Y( #K D/
 -$  ( 	c&  ( < Y()16 .(<GHI 
  "  b < -$   #" #! 	 /(J
:  $ ( #/(J" ?@A  . D
 ( =GfD < " : 	 	 N" !=A < b/> 
<I . D ?@A NV (P	 < -$ )17.( <GHI 
$ : < -$   # #! 	 ?@A 
  >/  A$52   	 CGf $ ( #/(J"
  >/ 48  #K  -$  ( e(B)18 .(<GHI 
: XI$ < -$   #" #! 	 A 
 -$  ( L$( XI$  $ ( #/(J" ?@A
)19 .(<GHI  -$   #" #! 	 s& ;)V 
 <5/82  :  $ (  <"(" 
 #/(P  I$( ?@A "  ()20.(  
  @$ XI$  -k$  ( # (B
:#K "(A  ?@A   /<  :B
bH8  !/ -=  	 _$ 	 #5+$$ $$ 
 !%& 4(K 	 # - :	 /P #/
-$ . D/ #% bJ$  'Q DH	: U@" < 	 
 	 %> m/?  wQ(" #(" E?  #K 
( (B V . (K . #K +" C)T v/"
/"(A 	 4+"  >/ bJ$ 	 #/(J" < -$ 
#K<   NA  // #(* < C)T 
D
ow
nl
oa
de
d 
fro
m
 z
um
s.
ac
.ir
 a
t 1
2:
01
 IR
DT
 o
n 
W
ed
ne
sd
ay
 A
pr
il 1
9t
h 
20
17
104         -; )45 9< =8 >?  
      "  ! &)5 #	  9& #%   24& )*+ 95 
  <   +" XI$  4(K "(A  C)T
 	  < 4(K NA    ; 	 ) bN"
(P( -Gf	  >K #	 %/ <"  V  
(B  /.  (K  ()26 -21 ( 	 < /J"K 
< #/(J" #(* < !%& '()* / #> <
bN"  	 k$ :B V  "  * < 	 
bJ$ : #% . D #K    D/ mNWA
  #(A  <GHI D8 .?  	   	f
 <GHI D/ j-$  " 'J" #$ !%& '()*  +"
DGA E  : #%  ?@A . D 	 M(* 
L@A  #K  J" # +" #/( '()* !%&   #$
 U$1394 /> ? .  
  
	
 7  
   ( GIN O("  <GHI D/ .<GP  <GHI D/ K
"( #$ !%& '()*  +" #/(J"  . (a <
 > <"(" U(.  <"(" J 	K )n=z2pq/d2  (
/>  =$. . D/  -@p  >/ "	. x.  U(
  #/(J" 50  -Q 04/0  #? <). 	
95  N 	z   96/1    <"(" J600  ="
K -$ . 4%/ #! D.> a"  20  < 
 (P	 / 	  <$&  B # M!A wQ" ?B
 	%P < / <"(" /P Mp <GHI  ,	B G
 <GHI D/    (J"  (y* wN" / 	 D/H	
720 .> Q $ ( #/(J"  =" .  
  <N@? .RA > <"(" 4	  <GHI D/ 
 #V& <N@? 	 < #/(J" < :( D/ < j  =$
" VNA #B 	 ): -$ D! #(8 ?@A 
 :	= "K  . D( 	  <$ 4	 < dz$ 
#/(J" GA <    !"  $ :=" GA  !"
  wT  	 <  =$   4	  .RA  <"("
 $ <"("" (  $ ( .> Q <GHI 	 .  
 D/ 'J" : #(K "$ <$&  <GHI   
 . D ?@A)Interpersonal Communication Skills 
Test (  =$ .<GHI  <$& D/  	 )$
 #!)27 (  #! 	 #& 	)28 ( Q  =$ (
A #K //& 	 /	 	 <.>/  {@"	 =HK 	 -$  
  #K82/0 "   | . bT 	  M <$& D/
$( ;.>( :}	)< D$ dP  )RWA SIN
 )RWA >  - 	 )G. -"(!$ MW 
: 4(K.  ( 	34 $(Y( U	 : < 
 . D ?@A .$(:}	  :( < <$&
 >  " qN5   < ( (B :!H  <P
  " _AA < 	    <N@? < A %>1  A5  
  " D/ < :( D/ < j (B -./< -$
  K34  -$ D! <   " D/ 	</K -$ 
 170 ( (B . A(   A}  " /(J" <
 ?@A :  < -$ #K +" /" _V  D+"
    _V  "  "  	  ( (B @$
  #"    . ?@A : < -$ #K
-$ .  $ q$     	K SP # 
   !" <  !" < 'Q 	  <GP  +"
  <$& M!A/> . #? D/ #/(J" <  
#K RT :*k? < k   	 ( (B <"W
#K" (B '" D(" < " .  
 $ ( #/(J" L$(A  <$& M!A  G
 	 <$&  (P(    %. '"SPSS   <TV"
20 /> . #(K     #( U" $   
  =$ E("$ E	>(H( K .   S/(A #(8
    M)WA  &"  #(K  (@" U" 
  =$ . SP    M)WA 	 </%JA C(A 
 K    	K EW" 	 D+" "	. M =(A
  =$ G .  
 
 2&  
     720 &~$~/(A <~ S~ GA  702  < <$&  
D
ow
nl
oa
de
d 
fro
m
 z
um
s.
ac
.ir
 a
t 1
2:
01
 IR
DT
 o
n 
W
ed
ne
sd
ay
 A
pr
il 1
9t
h 
20
17
8	 98 % 	        )105 
      "  ! &)5 #	  9& #%   24& )*+ 95 
"  "> 	   M!A M :( . $& #%
   /(>5/97  ( . (  <"(" D$ D+"
   $71/3±22 U$ ( . D$ p 	 MQ
   _AA < $ (  <"("18  	44 ( U$ .
 LN. $ (  <"(" D 5/18   > -
: (K  <"(" <N 	   - ?@A 
 )5/81  ( > D/  #(A < "(   # 
"  !" - . U	P 1 D+" @V" m)I "	. 
  " G EW" 	: #% . D ?@A 
#/(J"  #$ !%& '()*  +"/-$   <. 
 " D+" : XI$  ( #/(J" ?@A 
   <GHI74/9±49/102 ( .  " D/ 	 D/
  ?@A A D+"50/9±33/99  	18/10±25/104 
( &A(/ 	 M* `A  < < Y( _AA < .
< D  " 	 )RWA : . D ?@A 
 "    G K :	=A)31/0=p.(  
  
 6	2@1 : A9.5 	 =B5 &?+5 &CD 5	9< E4 -;  6 &)*9F  ! " #B5 )45 9< =8 >? 1394  
98   4G  %>  :   :Q	 yG  :Q	 p  <  D+"   EW"
G   GA(%)   GA(%)   GA(%)   GA(%)   GA(%)  
1- < +   Xf(A  %8 (B fNA ">"( 
    < . 
30 )3/4(  174 )8/24( 244 )8/34( 174 )8/24( 80 )4/11( 14/3 05/1 
2-" s /(>  <  <t"K #+/ . 48 )8/6(  302 )43( 288 )41( 56 )8( 8 )1/1( 54/2 78/0 
3- G$  # Xf	 (? <  '/N* 	 !. < . 10 )4/1( 50 )1/7( 152 )7/21( 344 )49( 146 )8/20( 81/3 90/0 
4- # D   #Aa" #+/ < " -$ -T$ /
"  #  Aa" "5>. 
42 )6( 154 )9/21( 282 )2/40( 178 )4/25( 46 )6/6( 05/3 99/0 
5-"  H($ < +  U($ (  .  Xf(A
 (B. 
20 )8/2( 82 )7/11( 182 9/25() 310 )2/44( 108 )4/15( 58/3 98/0 
6-" s  +/ . (a D . 
104 
)8/14( 
402 )3/57( 152 )7/21( 38 )4/5( 6 )9/0( 20/2 78/0 
7-  +" <)V < #+/ /  < -$ #$K /. 28 )4( 130 )5/18( 268 )2/38( 228 )5/32( 48 )8/6( 20/3 95/0 
8- ("	 D  4(> ' <   $( >  
@") U(h |.(  
30 )3/4( 128 )2/18( 288 )41( 188 )8/26( 68 )7/9( 19/3 99/0 
9--$ -T$ / A$V #. 86 )3/12( 220 )3/31( 214 )5/30( 150 )4/21( 32 )6/4( 75/2 07/1 
10- -@W . < +  D < A(  
  . #K -@W < " H!  < I@A :Wf(A
 SIQ  . 
128 
)2/18( 
262 )3/37( 238 )9/33( 62 )8/8( 12 )7/1( 38/2 94/0 
11- D  wTA "K < #  +"   #+/ m)B "(A. 32 )6/4( 126 )9/17( 330 )47( 176 )1/25( 38 )4/5( 09/3 91/0 
12- +/ d < %8  D < +   >K /(+ (B
" a   e(P XW H	 ( 'A 	 -@W A "
 . 
88 )5/12( 256 )5/36( 238 9/33() 100 )2/14( 20 )8/2( 58/2 98/0 
13-<  <t"K D   Xf(A S/$ N"K /(+ (B  < 
b	 	 :$V   M.l ">"(  '(. 
90 )8/12( 324 )2/46( 192 )4/27( 90 )8/12( 6 )9/0( 43/2 90/0 
14-#K < -$  	 " I V < D CGf YN"  
"(z. 
64 )1/9( 152 )7/21( 270 )5/38( 170 )2/24( 46 )6/6( 97/2 04/1 
15-  @ < + " @ < E*   $A. 22 )1/3( 74 )5/10( 214 )5/30( 298 )5/42( 94 )4/13( 52/3 96/0 
D
ow
nl
oa
de
d 
fro
m
 z
um
s.
ac
.ir
 a
t 1
2:
01
 IR
DT
 o
n 
W
ed
ne
sd
ay
 A
pr
il 1
9t
h 
20
17
106         -; )45 9< =8 >?  
      "  ! &)5 #	  9& #%   24& )*+ 95 
16- < -$ D/  s  #+/ <!/    D/
 # #/  AN* 	 !=A :$V. 
30 )104( 104 )8/14( 274 )39( 242 )5/34( 52 )4/7( 26/3 95/0 
17- M/A D (   :$V -$ < gW < +
 x(*  O(f( < '. 
68 )7/9( 254 )2/36( 258 )8/36( 106 )1/15( 16 )3/2( 64/2 93/0 
18- :$V #  <W/P g*   qV < +
5* '   V! (B. 
26 )7/3( 60 )5/8( 122 )4/17( 304 )3/43( 190 )1/27( 81/3 04/1 
19- Q N" ( < +  (B < G.A -H '>
 '>. 
54 )7/7( 260 )37( 262 )3/37( 100 )2/14( 26 )7/3( 69/2 94/0 
20- V 	 V "@R* < +  #K (  (B "
  -HB  P 	 < "(A 
34 )8/4( 182 )9/25( 316 )45( 154 )9/21( 16 )3/2( 91/2 87/0 
21- < < ' M/A D *(f( <"(>  (  gW 
'z _)I M. 
8 )1/1( 58 )3/8( 256 )5/36( 300 )7/42( 80 )4/11( 55/3 84/0 
22- +/ .  < + -@W  G$ j  '(B 
 Q 	 P . 
26 )7/3( 98 )14( 246 )35( 272 )7/38( 60 )5/8( 34/3 95/0 
23- j M! XW kI # &  V < +
 !. < <8 #K &  <Qk*  D  wT #K   (B
 ; 	 < /(+ . 
12 )7/1( 56 )8( 188 )8/26( 338 )1/48( 108 )4/15( 68/3 89/0 
24- D < #+/  !. j'  }  / < /(>  
 'J"  >K(B" :( <  !/ < .  
100 
)2/14( 
202 )8/28( 224 )9/31( 136 )4/14( 40 )7/5( 74/2 10/1 
25- g! / <H!  G@? (? < D!.  94 )4/13( 316 )45( 200 )5/28( 78 )1/11( 14 )2( 43/2 93/0 
26- qV  -HJB D (y  #+/ <  .  
204 
)1/29( 
234 )3/33( 180 )6/25( 66 )4/9( 18 )6/2( 23/2 05/1 
27- #+/ < <t"K <  '(B D <Qk* /(>  #" 
 .  
18 )6/2( 96 )7/13( 270 )5/38( 272 )7/38( 46 )6/6( 33/3 88/0 
28- -" @" m.( D a"  V > /( j'(  #K >  c
 <" %"  <JA ..  
98 )14( 216 )8/30( 248 )3/35( 116 )5/16( 24 )4/3( 65/2 02/1 
29- < +  	 M* < < I  N" (B .
   wT wT (B < A  . kp  /(>" 4	  D
V" m.( #". -A 	 U (  "  /(+ <!/ A
"V" (B D/H	 ".  
22 )1/3( 86 )3/12( 212 )2/30( 286 )7/40( 96 )7/13( 50/3 98/0 
30- <!/ #	  M  )! < 'Q D  A$V U
 -$ .  
18 )6/2( 128 )2/18( 286 )7/40( 226 )2/32( 44 )3/6( 21/3 90/0 
31-b	  D  g@ U(?  '(B =?* 	 $V 
>K.  
6 )9/0( 64 )1/9( 258 )8/36( 300 )7/42( 74 )5/10( 53/3 83/0 
32- bH8 :*(f( (  gW < ' M/A D  %+"
' BĤA <.  
64 )1/9( 238 )9/33( 252 )9/35( 122 )4/17( 26 )7/3( 73/2 98/0 
33-  ("  <W/P  A$V < V ()P V Q D
V/ -$.  
30 )3/4( 132 )8/18( 202 )8/28( 242 )5/34( 96 )7/13( 34/3 06/1 
34-P '(B CHT :I" #  D e  D! / 
"( "@R* D -$  #+/ -$.  
126 
)9/17( 
222 )6/31( 252 )9/35( 90 )8/12( 12 )7/1( 49/2 98/0 
 
D
ow
nl
oa
de
d 
fro
m
 z
um
s.
ac
.ir
 a
t 1
2:
01
 IR
DT
 o
n 
W
ed
ne
sd
ay
 A
pr
il 1
9t
h 
20
17
8	 98 % 	        )107 
      "  ! &)5 #	  9& #%   24& )*+ 95 
  
U	P  2  	3 D+" Y@A  " :   D ?@A-$     #" $ ( C)T h  . . 
  
6	2@2 : =B5 J?#9%5 -; K+3@ 8 9< =8 >?  	 #GF  KF9  >?  9< =8  #B5 )45 
 &)*9F  ! "1394  
98  9L*   2)2(  =B5   A9.5  Z P 
dP*  
  276 )3/39(  03/3  33/0  07/2 -  04/0  
#  426 )7/60(  3  25/0  
 -. D ?@A A  > **  
)  130 )5/18(  02/3  30/0  002/0-  1/0  
B  572 )5/81(  01/3  28/0  
 *   	
              !    " #$% $ &'( )* )04/0=p( .  
 *** 2  32 4 	 5$	 $ 	 &6%  2 	 	 &% #6 5$	 $ 	 & " &)1/0=p.(  
  
 
6	2@3 :#9%5 =B5 J? -;  8 9< =8 >?  &=O. ED  	 K5 . < " #B5 )45 
 &)*9F  !1394  
98  9L*   2)2(  =B5   A9.5  2 df P 
)RWA SIN*    
"  18 )6/2(  92/2  48/0  
  
92/1  
  
2  
  
38/0  
$  488 )5/69(  01/3  30/0  
A} 	  $  196 )9/27(  02/3  21/0  
)G. -"(!$ MW**    
 ("B    136 )4/19(  04/3  26/0  
  
23/2  
  
2  
  
33/0  
J U%  20 )8/2(  93/2  32/0  
/(J"  +(B  546 )8/77(  01/3  29/0  
 (J" D$)U$(***  
18  A22  482 )7/68(  01/3  29/0  
  
42/4  
  
2  
  
11/0  
23  A27  184 )2/26(  3  29/0  
28 A} 	  36 )1/5(  11/3  26/0  
 * 89 &:'$	 ;<=   2 2  #$ &'( #$% )* > 5 32 $$? #    :)38/0=p.(  
 ** 2  #$ &'( #$% )* > 5 32 $$? #   2	 & &52 ?   	 &)33/0=p.(  
***  #$% #  % BC   6% ": 	 &28    E:  89 # #F " &G8$ #6$6 "H    : $$? 
2 . #$ &'( #$% )* 3&:$ $  ":  #F " &G8$ #6$6  " 2 )11/0=p.(  
D
ow
nl
oa
de
d 
fro
m
 z
um
s.
ac
.ir
 a
t 1
2:
01
 IR
DT
 o
n 
W
ed
ne
sd
ay
 A
pr
il 1
9t
h 
20
17
108         -; )45 9< =8 >?  
      "  ! &)5 #	  9& #%   24& )*+ 95 
  
< < D  $ ( < #/(J" 
 "  &A(/   < /$ < -@V" A} <"
:  " D <8 > "( (B D ?@A 
< 	 .  4%>  G K :	=A #/(J"
 -$  /+")31/0=p( .  
  
;<
   
   <GHI : XI$ $ < < f  ?@A 
  +" #/(J" #  #K  L@A M(* 	 . D
-$ <B& #$ !%& '()*  " < -$ #K +" 
: D+"  ( #/(J" . D ?@A 
( L$(   $ . G Y@A  " D/   
 $ ( h /$  	  #" (J" dP
"    G K :	=A . <GHI $ D/ 
 '()*  +" !%&& #/(J" D    'J"
 " < -$   #" #A !%&  Y@A D+"
 ( #/(J" . D ?@A :   $
( L$(   . D+"  " D/ <GHI D/ 
 < m)G #K D/ 	 M* `A #/(J" < m)G
<./  < ( &A(/ #/(J"<GHI   	 )$
 #!)27 ( #/(J"   D+"  " D/ <
(T "  (" | M* `A" " . 	70  
 /N* 	 !. < "(   n $ ( #/(J"
  #  <  #(B .  #" D/  #K
 4(K < IW  < -$#K  L/ D/  
 <!"K #	 /" a" n  < "( <  (P	
 <  <IH#K L	( 	  .  b70   <"("
  # $ (  /" qV < A(  j"
   <W/P  V -RT (B (B5* "
 .  $ ( #/(J" < -$ #K +" <)P D/
: 	  ( (B /} . D ?@A 
?(*	   "V" C~B L~a" (~#K < 	 "  
"  c/	 <P(A . " <GHI D/   A D+"
 B #/(J"   V& #/(J" . D ?@A
( .<GHI v/" $ D/   	  #! 	 /}(
 M !%& '()*  +" #/(J" < -$   #"
: #%  :	= B 	 V& #/(J" ?@A 
 D/ H	 -$  (  G K a"  :	=A #K 	  (
  ( V& #/(J"   B #/(J" #  #%
 -$)29 .( -Gf	 ?B < / :	=A D/ MH
 <  $ ( #/(J"  m?  B
 < -@V"  K  B #/(J" ( /.hP
 D/ M  -$ D! 	 V (B V& #/(J"
 	  (" `  #V& (  ,$ < -@V" <yQ
 "( 	  ( (B  K  V& #/(J"
 	  (" .G   (B <  ?@A :
 .  
 #! 	  <GHI   (  (B:  
 y* 	 #$ #	 ?@A: H )* # 
< "   G Y@A  4+" 	 >K  dP D 
<"(" : < -@V"   ?@A -$ <" (P	  <
  ( D/  v/"<GHI  f   "(B" )8.(  
 - D  G Y@A < /> wT b	c& D/
:  >   <$&    _V  " 	 ?@A 
  ". <GHI v/" $ D/   #! 	 )$
< -$ #K +" %"  " D /(J""  >  < 
 - < "/(J"  "   - ?@A :
 (  !" -$ <" (P	 A	=A ")27(  H	 
<GHI  $& #/(J" 	  M( L$(A < 
 'J"(  G :	=A   D  4(K #/(J"
 (W" (RB   /" 4(K 	  /  (P	 Y@A
-$ <  f <GHI <J"  < " "(B )30.( 
 -@V"  / 4(K #/(J" < 	  a" %" D8
  ?@A :   /" 4(K #/(J" <
D
ow
nl
oa
de
d 
fro
m
 z
um
s.
ac
.ir
 a
t 1
2:
01
 IR
DT
 o
n 
W
ed
ne
sd
ay
 A
pr
il 1
9t
h 
20
17
8	 98 % 	        )109 
      "  ! &)5 #	  9& #%   24& )*+ 95 
 '* :	=A D/ M/}  !/ / 	  (B
: _$ 4(K"("  ?@A <  b	c& (
 -@V" <GHI D/ $ ( <"(" <  <GHI D/ 
  ?@A : PB   <V/N <GHI <"(" <
  (" _V .  
  '* D/  < )/} <)P    | #(A  "(B
<  :	=A " ( <  #/(J" )RWA 
 :	=A4(K -=  :	=A <GHI 'J" MW   
/ _HI >/ < #/(J" M/A %" 	 #"K <   <
JA $ l>/ D/ # < /" 	   < 	  =$
("   eJA D/ #  . 	  < +/ M*
:  #/(J" ?@A (4	 -$ o  C)T 
-$ d/A . #! 	 Ntl L$(A < 	c& 
A -$ <.> :( 	  d/A C)T 4	 	 o
:   J$ #  (B  #/(J" ?@A 
-$   . <J"#K  #" <GHI-$    d/A 4	 <
 ( < 	> gW  V(d/A 4	  Ao  <
-$ "T$  ()31 .(  
 J #(t ( < #(A  <GHI D/ :(Q YN" 
 $ (  < "	. 	 <GHI D/ <"(" }
("   . D/ < -$ #K <GHI D/  -/	W 
 B -$ D! 	 -$ %>(B b	c& ;/ <GHI
& . -Q  #/(J"   !" M!A   <$
 . 
  
	8 2&  
    < (" - D8 #(A  b	c& v/" < <P(A 
"(A XI$  !%& '()*  +" #/(J" 
: <  #$   . D ?@A Q 
 <" M*  +/ ($  	 " Q ()I  +/P
: D/ 4(K  "	   "J> "K <"  
-$  " .  c/	 <  :GHI (  & 5H
: -/(NA (a <  <)B :GHI  D ?@A 
 'J" .( . > (  & Dt 
  #/(J" ! _)P -/(NA (a < (K
& -Q  #/(J" A ( %> +"  b	c
/" !  b	c& M@Q D/  .  %>
 > > :( < (K  	  	 8 )* 
/:  (B GQ	  <"(" < ?@A 
: NA 	 -/(NA (a < _$ ?@A 
  (B A$ 	 <?( DRT L$(A #/(J"
: <(A (Q ?@A (. 
  
  	0: 	(  
    <  "  '} (B  <HN D/ #>V/("
/(J"~P  < "~& D/ !    	~ "(" 
$& 	~? <   <~& M (~" ~/(WA 	  ( " M
Q 	 !A~/" "~ .t~  D~<  :NNWA
+" /(J"~!%& '()*  ~ ?B < #$ 
!~/(RA  ~? D/ _~A 	 ~/% D~ D/ <
	c&~ 	 !A /(J" ANNWA ? _HQ  b
>  "Q . -"	G L$(A b	c& D/ P </%
NNWAA #$ !%& '()*  +" 	. 	 : D
-$  /> .  
  
References 
1-Ahmadi A, Ahmadi M, Elyasi F, Ahmadi A, 
Ahmadi N. The relationship of occupational 
burnout and communication skills in nurses. J 
Mazandaran Univ Med Sci. 2013; 23(106): 130-
139. [Persian]  
2- Vaghei S, Mirzaee O, Koushan M. The effect  
of communicative skills on the perceived stress of 
nursing students. Journal of Sabzevar University 
of Medical Sciences. 2010; 17(2): 88-95. [Persian] 
3- Rhezaii S, Hosseini A, Fallahi M. Evaluating 
impact of communication skills training on level 
D
ow
nl
oa
de
d 
fro
m
 z
um
s.
ac
.ir
 a
t 1
2:
01
 IR
DT
 o
n 
W
ed
ne
sd
ay
 A
pr
il 1
9t
h 
20
17
110         -; )45 9< =8 >?  
      "  ! &)5 #	  9& #%   24& )*+ 95 
of job stress among nursing personnel working at 
rehabilitation centers in cities: Ray- Tehran- 
Shemiranat. Tehran Univ Med J. 2006; 64(1): 21-
26. [Persian] 
4- Yousefi F. The relationship between emotional 
intelligence and communication skills in 
university students.Developmental Psychology. 
2006; 3(9): 5-13. [Persian] 
5- Amini M, Najafipour S, Torkan N, 
EbrahimiNejad F. Correlation between education 
performance and communication skills of Jahrom 
medical teachers. J Babol Univ Med Sci. 2010; 
12(suppl): 100-105. [Persian]  
6- Nasiripour AA, Saeedzadeh ZS, 
Sabahibeedgoli M. Correlation between nurses' 
communication skills and inpatient service quality 
in the hospitals of Kashan University of Medical 
Sciences. JHPM. 2012; 1(1): 45-54. [Persian] 
7- Anbari Z, Godarzi D, Siros A, Mahdian F. 
Design , implementation & evaluation of an 
educational program on improving the 
communication skills with patient based on WHO 
in interns . Iranian Journal of Medical Education. 
2012; 12(5): 308-316. [Persian] 
8- Namdar H, Rahmani A, Ebrahimi H. The effect 
of a skill-training model on nursing students' skills 
in communicating with mental patients .Iranian 
Journal of Medical Education. 2009; 8(2): 323-
332. [Persian] 
9- Heidarzadeh A, DadkhahTirani H, Asadi A, 
Nemati M. The Interns, residents and faculty 
members' knowledge and attitudes toward 
communication skills. Journal of Medical 
Education Guilan University of Medical Sciences. 
2007; 1(9): 26-31. [Persian] 
10- Maguir P, Pitceathly C. Key communication 
skills  and   how   to    acquire them.   BMJ. 2002;  
325(7366): 697-700. 
11- AL-Shehri MY. Communication skills 
courses: A Plea for inclusion in the medical 
curriculum. Saudi Journal for Health Sciences. 
2012; 1(1): 2-4. 
12- SoltaniArabshahi S, Ajami A, Siabani S. 
Investigation of doctor-patient communication 
skills teaching: medical learners’ 
perception(Stager-Intern) and staffs of Iran 
University of Medical Sciences & Kermanshah 
University of Medical Sciences. RJMS. 2004; 
11(41): 423-431. [Persian] 
13- Deveugele M, Derese A, De Maesschalck S, 
Willems S, Van Driel M, De Maeseneer J. 
Teaching communication skills to medical 
students, a challenge in the curriculum? Patient 
Education and Counseling. 2005; 58: 265-270. 
14- Das M, Townsend A, Hasan MY. The view of 
senior students and young doctors of their training 
in a skills laboratory.British Journal of Medical 
Education.1998; 32: 143-149. 
15- Managheb E, Zamani A, Shams B, 
Farajzadegan Z. The effect of communication 
skills training through video feedback method on 
interns' clinical competency. Iranian Journal of 
Medical Education. 2010; 10(2): 164-170. 
[Persian] 
16- Keshtkaran A, Heidari A, Bastani P. Study of 
managers' communication skills based on the 
staff's view in Shiraz University Of Medical 
Sciences. Payavard. 2012; 5(4): 41-48. [Persian] 
17- Shahjooi S, Jalalmanesh S, Ebrahimi E. 
Relationship between critical thinking and 
D
ow
nl
oa
de
d 
fro
m
 z
um
s.
ac
.ir
 a
t 1
2:
01
 IR
DT
 o
n 
W
ed
ne
sd
ay
 A
pr
il 1
9t
h 
20
17
8	 98 % 	        )111 
      "  ! &)5 #	  9& #%   24& )*+ 95 
interpersonal communication skills in nursing 
students   of  Azad  University   Tehran  Medical  
Branch. JNE. 2014; 3(3): 1-13. [Persian] 
18- Samyari H, Rasouli S, Valaei N, 
Mokabberinia M, ,Hemmati M. Assessment of 
communication skills and related factors in Dental 
School teachers in 2010. Research in Medicine. 
2013; 36(5): 24-29. [Persian] 
19- Barati M, Moeini B, Samavati A, Salehi O. 
Assessment of communication skills level among 
medical college students: verbal, listening and 
feedback skills. Journal of Nursing and 
Midwiffery Urmia University of Medical Sciences. 
2012; 10(2): 145-154. [Persian] 
20- HemmatiMaslakPak M, Khalil Zadeh H, 
Rahmani AR. Study of communicative skills of 
nursing senior students of Uremia Faculty of 
Nursing and Midwifery in 1382. Journal of 
Uremia Nursing and Midwifery Faculty. 2004; 
2(1): 44-48. [Persian] 
21- Vahabi A, Nadrian H, Sayyadi M, Iranpour A, 
Bahmanpour K, Moradzadeh R et al . A 
Quantitative Study of Determinant Factors of 
Effective Teaching in Kurdistan University of 
Medical Sciences: Non-Clinical Teachers' 
Viewpoints. Iranian Journal of Medical 
Education. 2012; 12 (1): 46-54. [Persian] 
22- Vahabi A, Sayadi M, Shahsavari S, Khadem 
MB, Veisi A, Pouladi A. Features of a good 
teacher from viewpoints of Kordestan University 
of medical sciences. Steps of Developments in 
Medical Education. 2006; 2: 175-178. [Persian] 
23- vahabi A. The characteristics of a good master 
from the viewpoint of students of Sanandaj 
University of Applied Science, 2013. J Med Edu 
Dev. 2014; 7 (13): 82-90. [Persian] 
24- Vahabi A, Vahabi B, Rajabi N, Taifuri S, 
Ahmadian M. Evaluation of internet addiction and 
its related factors in the students of Kurdistan 
University of Medical Sciences, 2015. J Med Edu 
Dev. 2015; 8 (19) :99-110. [Persian] 
25- vahabi B, vahabi A, sayyadi M, roshani D, 
yousefi F. Evaluation of Student's Life Skills in 
Kurdistan University of Medical Sciences and its 
Affecting Factors, 2015. J Med Edu Dev. 2016; 9 
(21): 119-125.  
26-  Sayyadi M, Vahabi A, Vahabi B, Roshani D. 
Students' viewpoints on the effective teaching and 
related factors in Kurdistan University of Medical 
Sciences and Islamic Azad University, Sanandaj 
Branch, 2015. SJKU. 2016; 21(1): 93-103. 
[Persian] 
27- Salimi M, Peyman H, Sadeghifar J, 
TolouiRakhshan S, Alizadeh M, Yamani N. 
Assessment of interpersonal communication skills 
and associated factors among students of allied 
medicine school in Tehran University of Medical 
Sciences. Iranian Journal of Medical Education. 
2013; 12(12): 895-902. [Persian] 
28- Peyman H, yaghoobi M, sadeghi far J, et al . 
Assessment of interpersonal communication skill 
levels in lecturers of Ilam University of medical 
sciences: A case study. Iranian Journal of 
Medical Education. 2012; 11(9): 1436-1442. 
[Persian] 
29- Molaee B, Mohammadi MA, Dadkhah B, 
Mozafari N, Habibi A, Savad poor H. 
Communicative skills of students of Ardabil 
University of Medical Sciences.Abstract book of 
first national seminar of clinical education in 
D
ow
nl
oa
de
d 
fro
m
 z
um
s.
ac
.ir
 a
t 1
2:
01
 IR
DT
 o
n 
W
ed
ne
sd
ay
 A
pr
il 1
9t
h 
20
17
112         -; )45 9< =8 >?  
      "  ! &)5 #	  9& #%   24& )*+ 95 
nursing and midwifery.2009 ;Aug 4-5: Ardebil, 
Iran: 21. [Persian] 
30- Makoul G. Communication skills education in 
medical school and beyond. JAMA. 2003; 289(1): 
93. 
31- Baghcheghi N, Kouhestani H, Rezaei K. 
Comparison of the effect of teaching through 
lecture and group discussion on nursing students' 
communication skills with patients. Iranian 
Journal of Medical Education. 2010; 10(3): 211-
218. [Persian] 
D
ow
nl
oa
de
d 
fro
m
 z
um
s.
ac
.ir
 a
t 1
2:
01
 IR
DT
 o
n 
W
ed
ne
sd
ay
 A
pr
il 1
9t
h 
20
17
8	 98 % 	        )113 
      "  ! &)5 #	  9& #%   24& )*+ 95 
A Study of Interpersonal Communication Skills and its Associated Factors among 
Students of Kurdistan University of Medical Sciences, 2015 
 
Vahabi B1, Vahabi A2, Sayyadi M3, Roshani D3 
 
1Student Research Committee, Kurdistan University of Medical Sciences, Sanandaj, Iran. 
2
 Dept. of Medical Laboratory Sciences, Faculty of Paramedical, Kurdistan University of Medical Sciences, Sanandaj, Iran. 
3Ghods Hospital of Paveh, Kermanshah University of Medical Sciences, Kermanshah, Iran. 
4Social Determinants of Health Research Center, Kurdistan University of Medical Sciences, Sanandaj, Iran. 
 
Corresponding Author: Vahabi A, Dept. of Medical Laboratory Sciences, Faculty of Paramedical, Kurdistan 
University of Medical Sciences, Sanandaj, Iran. 
 
Email: vahabiahmad@gmail.com 
 
Received: 12 Jul 2016 Accepted: 15 Oct 2016 Published: 15 Jan 2017 
  
 
Background and Objective: Communication skills are behaviors that help the individual to properly express 
emotions and their needs and achieve the goals of interpersonal relations. The study was carried out to 
determine interpersonal communication skills and its associated factors among students of Kurdistan 
University of Medical Sciences.  
Materials and Methods: The study was a cross-sectional. The study population were students of Kurdistan 
University of Medical Sciences that 720 of them were selected and studied. A two-part questionnaire 
including demographic characteristics and 34questions about interpersonal communication skills was used. 
The data were analyzed using SPSS 20.  
Results: The mean score of the students' communication skills was 102.49±9.74. There was no statistically 
significant difference between the mean communication skills of the students and academic semester 
(p=0.62).The lowest (99.33±9.5) and the highest (104.25±10.18) mean score of communication skills were 
related to operating room and radiotherapy students. 
Conclusion: Capabilities of the Kurdistan University of Medical Sciences in the field of interpersonal 
communication skills is not good. Intervention studies to enhance communication skills are recommended. 
Keywords: Interpersonal communication skills, Student, University, Iran. 
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